
 
RingGo Cashless Parking – How it Works 

 

 RingGo allows you to pay for your parking without having to visit a 
parking meter - you just need a mobile phone and payment card. 

You can register for RingGo either on the Internet at 
www.MyRingGo.co.uk, on a smart phone, or during your first RingGo 
call. 

When you call RingGo on 020 3046 0060, if you're a new caller, it will 
ask you for: 

• your number plate, make and colour of your vehicle 
• the location of where you're parked (a five digit code shown on 

the signs) 
• how long you want to park for 
• your card details 

The next time you call, RingGo remembers you from last time and asks 
you: 

• to confirm the vehicle you want to park 
• to confirm the location 
• how long you want to park for 
• your card security code 

How do I extend? 

Simply call / text or go on-line to RingGo again and it will ask you: 

• how long you want to extend for  
• your card security code 

Is a ticket required? How do Civil Enforcement Officers enforce? 

No ticket is needed. The Civil Enforcement Officer will look up your number plate on their handheld. 
This will check on the back office system to make sure you are parked with RingGo. 

How can I get a VAT receipt? 

VAT receipts are available online to view and print at www.MyRingGo.co.uk 

Is there a Smartphone App? 
 
Smartphone apps are available for the iPhone, iPad, Android, Windows and Blackberry 10 phones.  
With these you can register for RingGo, pay for parking and access your RingGo account. 
 
Can I Text to Park? 
 
Once registered you can text to park, change number plate details and extend a parking session.  
Simply text 0778 6203 121 giving location number, duration and card security code.  For help with 
Text to Park visit www.MyRingGo.co.uk/help/article/113. 


